07.04.22, 10:28 (TISAX &£5&FM)

(TISAX Z25&FH)

B3R
1. 2R
1.1. BHY
1.2. 58
1.3. X
1.4. 451
1.5. QIR AR
1.6. BREHA
1.7. (TISAX &5&FM) EfiESHRAFIHE
1.7.10. RFHGER
1.7.2. XFEAUER
1.7.3. XFBEANAEC
1.7.4. %F PDF #&=%,
2. f& N
2.1, AHAIERE TISAX?
2.2 EREN"RE"TRAE?
2.3. 5 AtRAERIRSK
2.4 MALASRI A AR E R RE?
3. TISAX iRfg
3.1, iR
3.2.7F
3.3. e
3.4, XHta
4. M (B —2)
4.1, FIAR
4.2 I TISAX &5E 5%
4.3, FAhES
4.3.1. JEEER
4.3.2. TISAX FRA55EE
4.3.2.1. SEEIEAR
4.3.2.2. tREEBE
4.3.2.3.5EEIRE
4.3.2.4. S5 EIEEE
4.3.2.5. SBEMHAER
4.3.2.6. SBEIBR
43.2.7.BRREA
4.3.2.8. ktri5H=
4.3.3. FEhxIsR
4.3.3.1. iHMEXIRFIZR
4.3.3.2. THEXISRFN ISA
4.3.3.3. THEXISRAN TISAX FRes
4.3.3.4. HENRREKFXR
4.3.3.5. {HEXISRIERE
4.3.3.6. (RPFEXRETLEKE

https://www.enx.com/handbook/tph-cn.html 1/97



07.04.22, 10:28 (TISAX &£5&FM)

4.3.3.7. FHENSR SN EZ BRXER
4.3.4. 2F
4.4, ENX|IPA
4.5. R RS
4.5.1. frs=AdE)
4.5.2. ILAbFFEA
4.53. " JFPKS
4.5.4. 255 M
455 25FBKEA
4.5.6. —RR SRR
4.5.7. {HMEEEIEA
4.5.8. FIAHBE
4.5.8.1. Participant ID (@l 5% D)
4.5.8.2. Scope ID (@2 ID)
4.5.9. K&ER
4.5.10. EXLEMMERE
5.1 & (58 =)
5.1. )J9R
5.2. EF ISA 9B RIS
5.2.1. & ISA X4
5.2.2. HfE ISA X%
5.2.2.1. fnEER
5.2.2.2. B2
5.2.2.3. "=t ja) R
5.2.2.4. BRIHMERBEFTER
5.2.2.5. Btx
5.2.2.6. B3k
5.2.2.7. RAEER
5.2.3. FUTEEITSG
5.2.4. fEERIHLER
5.2.4.1. ST
5.2.4.2. BirAESR (A@%R)
5.2.4.3. 1B9ER (iR@k)
5.2.4.4. BixE (DER)
5.2.4.5. BNERBD (DER)
5.2.4.6. UERF 7 15?
5.2.5. pTHRBEBRRITHLER
5.3. EEEHITIRSIR MR
5.3.1.BRRAGR
5.3.2. MR
5.3.3. IBKIRIN
5.3.4. FEHIT AR
5.4. TISAX {&i7HFE
5.4.1. RiR
5.4.2. TISAX MR 5 EER
5.4.3. TISAX iHMEEE
5.4.4. XF &M
5.4.5. TISAX iHM&mfE AR TIE

2/97
https://www.enx.com/handbook/tph-cn.html /!



07.04.22, 10:28 (TISAX &£5&FM)

5.4.6. FI4ATF(L
5.4.6.1. EDRIERIZIARIY
5.4.6.2. THEFER
5.4.6.3. FIEIY
5.4.6.4. TISAX &
5.4.7. YIEATaMTRIES
5.4.8. YIE{TENITRIAY
5.4.8.1. YIE{TaMTRIIFERITTREZMHF
5.4.8.2. SYATHEES T
5.4.8.3. YIETaMITRIEK
5.4.8.4. TISAX IRd#Hres
5.4.9. FEETEI¥AE
5.4.9.1. BIPREK
5.4.9.2. BIREM
5.4.9.3. TISAX IEASHREEAIRT Y
5.4.10. TISAX iFftifE Bl
5.4.11. Assessment ID (& ID)
5.4.12. TISAX iRE
5.4.13. TISAX 7%
5.4.13.1. TISAX tREHIFR KRR
5.4.13.2. TISAX #RESHIBE XU
5.4.13.3. TISAX #RESHIHA
6.3 (58 =)
6.1. B
6.2. 3TREER
6.3. — AR MR
6.4. ATHRLE IR FINAEIEME
6.5. HZ=R 7
6.6. ERIETE L RITHLER
6.7. SRIES SEHZ=HMEER
6.7.1. B
6.7.2. SNAIRIEEHE AR
6.8. £ TISAX {EZRZ HMEZTHHEER
6.8.1. SEATAE IR HIRIRE
6.8.2. TISAX AHEEIER
6.8.3. 5SafEtkE FAETISAX&5F) H=
6.8.4. SEFKFNER (BEERERE ENX[IF) H=E
7. BgR
7.0, B WKERA
7.2. MR BRG]
7.3. B TISAX SEEHEERA
7.4, ¥R Participant status (Fll&5&UKE)
740 80k 25FRKE
7.4.2. Participant status “Incomplete” (@l 25&RE "KR7=HK")
7.4.3. Participant status “Awaiting approval” (gl &5& RS SEIE")
7.4.4. Participant status “Preliminary” (il 25& K& ¥45TH")
7.4.5. Participant status “Registered” (@l £5& RS BRAEM")
7.4.6. Participant status “Expired” (gl £5& K& BRRL)

https://www.enx.com/handbook/tph-cn.html

3/97



07.04.22, 10:28 (TISAX &£5&FM)

7.5. fi§5R: Assessment scope status (ElIPEEENRZ)
7.5.1. ik THEBEMIAE
7.5.2. Assessment scope status “Incomplete” (@l FUESBEIRZE FRF2m")
7.5.3. Assessment scope status “Awaiting your order” (El I BEMRS SFEHIET")
7.5.4. Assessment scope status “Awaiting ENX approval” (@l i eERE S ENX HEHE")
7.5.5. Assessment scope status “Awaiting your payment” (@l TS EEMAS SEHRATER")
7.5.6. Assessment scope status “Registered” (Ell A BEIRS BremiE")
7.5.7. Assessment scope status “Active” (Ell i EERE B@Idi#E")
7.5.8. Assessment scope status “Expired” (il iFBEERS BR)
7.6. ffi5: Assessment status (EH FH{EIRZS)
7.6.1. HEiR: Assessment status (El iTEIRTS)
7.6.2. Assessment status “Initial assessment ordered” (@l IR YIBTFEERSE")
7.6.3. Assessment status “Initial assessment ongoing” (il FAEIRES ¥IIRF A TH")
7.6.4. Assessment status “Waiting for corrective action plan assessment” (Ell & A S5 TE/TaHRITRAE")
7.6.5. Assessment status “Waiting for follow-up” (Bl iT{tIRS S5 TIE")
7.6.6. Assessment status “Finished” (@l FEHIRES BT
7.7. Annex: Custom scopes
7.7.1. Custom extended scope
7.7.2. Full custom scope
7.8. iR &5&EEITIFTHEE
7.8.1. NEIBTREE
7.82. BRRAEZHE
7.8.2.1. How to add a new contact
7.8.2.2. How to delete an existing contact
7.8.2.3. How to update details of an existing contact
7.8.3. TEHESSEER (ENXTIF)
7.8.4. #utkaT
7.8.5. %Nt CEEY RiHS)
7.9. MR 1SA TIEREHAETE
7.10. BfiR: AEBHSAS
7.11. Annex: Complaint management
7.11.1. Causes for complaint
7.11.1.1. Complaints about ENX Association
7.11.1.2. Complaints about audit providers
7.11.1.3. Requirements for complaints
7.11.2. Contact for complaints

8. MBS

BnfZserk TISAX WHEiRTE, HSSIERERZITHMEER

tHhRTS

ENX Association
—RIREEEERE (1901 ) BzZAdhs
7EfMtE: Sous-préfecture de Boulogne-Billancourt, France; jFfsS: w923004198

https://www.enx.com/handbook/tph-cn.html 4/97



07.04.22, 10:28 (TISAX &£5&FM)

Mt

20 rue Barthélémy Danjou, 92100 Boulogne-Billancourt, France
Bockenheimer Landstrafie 97-99, 60325 Frankfurt am Main, Germany

-]

Florian Gleich

BXFRAI

tisax@enx.com
+49 69 9866927-77

RFER

HER: 2021-01-06
hRA - 2.3 beta
Z51: NI

ENX doc ID: 602-CN
kRSB

ENX Association {REBFRERF,
ENX. TISAX ME#FRE ENX Association B3R R,

AR R = SRR RS SR E I,
1. Bk
1.1. B8

I T % TISAX (Trusted Information Security Assessment Exchange, BEJ“TI{SEEL S H3SHR) IANLAR,

TR B EATAERIGERS, THERRLSBARME VDAL ISA (EESETWHAEERSIHEITE) TSR
RER, FEETRETRINmMARIX—ERK,

AFMOER, EREESHERESFIEHNER, EERESIFKHRHIIERERZR, BRI L EfINHESR.
EFEMNE T EFERDAERLSE, FHRITFITE TISAX ITHERIE, FSEfFKEEEITEER.

BT —EEREEEERR (ISMS) "ABEE—MERNTIE, MEEHSIFEHIR, BeiERREEERRERE
METFER, BERELNE. AFMAFABWEEEBCHERZERR, MESERTEMDEXIIIER, NSEE
EEFKHHIEBE SR TIFREL.

1.2.56E
AFMERTESSRIRE TISAX L.
EESETEE TRNOAEERAIR, FHRITFITSE TISAX IHERIE.

EFEMMNHERIROATHE, HRHMTHEEEREER, RETHEXEN. BERARR, EAFA2ERSFENZIN@E
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iR, TISAX WERSAFENEIRTIHTFZ2HNEER: BT AEME. HENR, IMHEEREEERARR
IERETERS, EMAETUFTERIE.

A, TISAX MIRE, EA TISAX &2 R BT 9 M.

3.2. 48

IMESS TISAX S —E.

TISAX EMIEERN, BREXTEATNER. RIVFERELIMRE, KEHERRITREZES.
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3.3. ik
BB RTRERR SIS,
Heh, BAMNTER:

a. MBS
EREEHHETRHITES, HEENENEEReERNRBRINRENE. HEETIENET ISA BRHIT.

https://www.enx.com/handbook/tph-cn.html 10/97


https://enx.com/en-US/TISAX/%E3%80%82

07.04.22, 10:28 (TISAX &£5&FM)

b. FEEFEIHRS AR
EERIFERILE, CHRBEE—BHBAITEER TISAX HiHRSRAE.
c. ERZEIHh
BEERRIT RS RHFENBRGFAHINER LS, KR ESEEREN R TE. iHMEMESaEmEtx—8
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B, BMNENE—NELEERIHAE. ZIEmAL, BRSO —BER“MNE", HEFAFMNERN, R2ATHER
R “EFAHRHRIER, AT, TISAX ABHAXDXAMAER. XWT TISAXME, F—(UIMARBRES5E”, Bk,
BEEEIME 25 T ERL LML ERNIRSTE,

TISAX @
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e TISAX 5%
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4.3.1. ZEE

—RRG, BRESITRDEN, FMHEINSITARES ENXihs: Bl TISAX 25— REFMEM" (TISAX 5%
GTC) ; BMHELUNEIT AREES—EHBKSIEEN TISAX HiHIRSIRMHE. EMRENEBREIE—HEN.
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MR FUEE, B NRE:

a. WFEARBRARMESHFHEERNSMAT, RESENATHSTER
HRIZEK,

b. }FFITAI TISAX HiHIRSIRMR, BHEXHEEERGIEH BRI ERHER M

A\

HEFTA ISR,

BER:

WAV EIHEE ISO/IEC 27001 TAIE:
NEBMUK, XBIETF, £ TISAX &, SEEIEFScE IFY.

4.3.2.1.oEKER
SEEEANE TIHME TIEASEE. EEEMNATRMSEESEE iR —fh:

1. Standard scope (EHtFETE)

2. Custom scope (il BENEE)
a. Extended scope (@Y EESEE)
b. Narrowed scope (Ell F8RESEE)

4.3.2.2. tReE

IMETERITRE TISAX IHERERL, Hith TISAX £ 558 t{UESET IR ETEARIThES

EEERTTEN TR, TEEN. MREFEFEREECTE, NaLISHiHEER T RESEE S EHESTE.
ERREEERFLR, BEFECENTEE.

IRt EREER : )

The standard scope comprises all processes and
involved resources at the sites defined below that are
subject to security requirements from partners in the
automotive industry. Involved processes and resources
include collection of information, storage of
information and processing of information.

Examples for involved resources: Work equipment,
employees, IT systems including cloud services such as
infrastructure/ platform/software as a service,
physical sites, relevant contractors

Examples for sites: Office sites, development sites,
production sites, data centres
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Z1E 1. AR ISR

JESw

KT BREWVEEHN T HRERE. W EIRIAIEZ S, WREAZISERISSEEITERYIE
I, ERFEE A PN AEDT.

MFEFMER, BWIEE—location name” (@ HREFR). WRERIERR, RO EAITHESTER, ER5WH
#1751 .

BAVEW, TRIBLA TS URIEEt R iR

t&=t: ERAIES ]
il IR E])“ACME”

.
(LB 2 SEBRAERR)

4.3.2.6. BEIZM

MNTEEE, BWERE— “scope name” (@l SBERR). SEESTRAUERR, HHITS TISAX fBXRIRiA (Flal, SEE9
TISAX BitHIRSIRME) B, BEBERZSIAEXERE.

EALISEERSEEER, EREA—MALASEE S EERASEERR.
SNRLASIEEER TISAX s, BRNESE—MNTEE (TeESZnreExetR) « B, BAEISTHEFMRIESE
EIRFRP.
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BTN, TR TETCRD ECEERTR:

t&at: [thER( B e IhEE =S5 | ] HEEFMD]
il IR T “ACME”
= 2020
(UIRERTARE AR, WAFHIRE)

= JA=TEME 2020
GtETFME R TR A= ErEE)

= NEEFERR 2020
GtXIpTE R TS ERAFBM N e AR AT EE)

= f=[F 2020
GtprEtt R T EERRASEE)

= EMEA 2020
(StXIFTEtmiT EMEA B (“BRiMl. 7R, T0i”) BUBHE])

= JREFFA 2020
(DEEEEEIR, SHIFERIE BB AREE)

4.3.2.7. KRR A
AT SRR, BNISWEEATNRRAER.

RINBEEKELAEVEEE—BRENKIEA TISAX £5F, HAE—NMHMETCEEMEE—SBEKRA. 3,
IINEAHERR A

B EERE, BNSREBCSATRIBRRAAIL,

KIFBEUTHREARGE:
BREAMER EEYRRM? | =6
1. | FRIF = Lt k&
2. | = Dr.. Ph.D. 5(Eft
3. & 2 John
4. | = Doe
5. | BRfu = IT +%
6. | &BiJ = EREA
7. | EFFEZREE = +49 69 986692777
8. | AR
9. | EBFHBM = john.doe@acme.com
10. | BERIMESE | B ZE (BUA)
11. | Eftasimig =S &R, NE
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BREAMER ERWRRM? | 6
12. | DARBHAFRRRE HPC 1234
13. | &ttt = Bockenheimer Landstraf3e 97-99
14. | HBYw = 60325
15. | Hkrh = E=TeE
16. | M/EH
17. | ExX = EE

FI52. BREAGE

ii "_\ BEREN:

AN, NETRREAIBEED—BAEA. —BRRAGHNREAR LBAEAT), WaTEEAAHEER
BRENSEEER. + BN, NRBHFIEE—REKREA EEMMIERERELRA) G, BXRESTL
REx, RARINTESERR, REAEINGENSEATEARINETIEE—RETERRA.

43.2.8. EHh5H=

TISAX NEZEBR, Z2EEM TISAX S5FLKMEIHEER, FSEEFKHEEZITEESR.

EAE ISR PSSR HIRHRRER S KL EEANTAEER.

RGN EIREF X—AEHARS S TISAX itfe, BABCETLURESHLEROEM TISAX 258 %%, &, &
TR AN B TR

BRI A VR EERIEsem TISAX IHMETE, BiA, MRREHSIHLER, EIEE, GEETIUSAIEKEEERES
=8, —BESFTIHMAER, SEMEEEmBEmnaReR, P

F

HEHLSNHER, ERERIER:

ol

1. BEkEHY TISAX 25 ID

TISAX 5% ID 2A1EKEAER TISAX £5&H—MFR,

B, EOATHAERIEAIRIE TISAX 85 1D,

RTETFEER, BRSNS E RN AT )5 5% D" Mgk, 10

B2, NMREHSFIHFR—]RERINREIER (OEM) , BRATERNIE NATERR TISAX THERIER, BAIR
BEECAENS5E ID 24, XMERT, BELEBXERKI]. HITTAGRESIEKENS5%F D,

2. FTRA=R5)
HERFIME T IEIESTEKET LGB N ERATHEERER.
BRGTEKHRTLASIREBERE N ZRSG, 88 S LUREA SRR F AR BIRIHIEAR,

BRAZRFIRFMER, BERET 6.5, “HE=RH.

Eit, EIERERRECERE LIAMER.
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(TISAX £5&FA)
iR
v IEEILURELE B AR ISHITHGESR.
v SRR NSRS R B EAUR,
BERER:
REARKAHAHZHEER, WMBABTEEER!.
BERR:
BRI B =R ETTIA R,

EEER, BERED 6.4, “STHREFRIBFIRNEME".

BXREMIMASTHEERERER, B2RET 6, i (F=2) ~.

4.3.3. &R

ERMIFERAE), SRBEEHER. THEIIRELE assessment objective) RE TIHVEELEEIRAR (ISMS) MNMEHER
BXER, {HMEUSHHRE, TEfETEARSIEKESSQHIEEESEE,

EUTELS, BANSHERHENSR, FANERERRHENSIRAEEN.

AT IHESRAERT EE TR TISAX FHEFFERIA, Eit, ESEEIEIARIEAINT TISAX SiHRSREMEREHITHX TISAX
AOEIER, ERTHMENSRSBEFITHREXI E.

%
A
A
N

AR

JE=%

RS RTRERERINESE TISAX e THAZRA! (Assessment Level, f&FRAL) "AUTh, MARIE
EHMEYR. BEXHERIINESER, B F15 4.3.3.6, “GRIPFHEXRSITHERE) (FETEME

En)
S o

4.3.3.1. iHMHEISRFIE
Bal, B/\K TISAX fMhXIgR, EEEEEED—MEHESR, BaJLukEzs 1,

IBHHENRMANERER 22 ERARTIHMAREE, E/HENIRE TISAX FHEAIXBEAN. BT TISAX SRS 1R
HBERH RIS EEE T AR,

Brl, TISAX SIS R

don S

FERIR (5j= Assessment objective)

]

1. RIFEKRRSRIER
£l% Handling of information with high protection needs

EE—=RIPEXK (Info
high)

2. RIFEX RERIER
£l% Handling of information with very high protection needs

ER—RERIFER (Info
very high)

3. [RBLVEEBIHRIF
£iZ Protection of prototype parts and components

[FEIZ( (Proto parts)
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F

5335 (SI= Assessment objective)

w5

JRBLZEARIF

iz Protection of prototype vehicles

JRAEYZE (Proto vehicles)

IRIGTEALE

£iZ Handling of test vehicles

RIEZE (Test vehicles)

B FEURIP—— AR, HiEHAE

ZiZ Protection of prototypes during events and film or photo shoots

&S + 1818 (Events +
Shootings)

EERIF

HRIERUM (EFEEIRERIFZEAI) (GDPR) 55 28 “Processor” (“4LIEA”)

Ziz Data protection

According to Article 28 (“Processor”) of the European General Data Protection
Regulation (GDPR)

#4R (Data)

HIRRIP—3 EAR D AGE

IR (EREIRRIFSMI) (GDPR) 55 28 X “Processor” (“4EAN”) , LAKRES
9 FPXTIHRENAGERIIE

I% Data protection with special categories of personal data

According to Article 28 (“Processor”) with special categories of personal data as
specified in Article 9 of the European General Data Protection Regulation (GDPR)

KSR (Special data)

15 3. HEil TISAX 1 FEX15

T ARIEEEAR EHTHE, BARFS 79138%4ME (Handling of test vehicles) "ER2EHNHENRZ—.

ETISRYEES, BAMSEREFRI I, KER TISAX \AHENR. LI, FHIVSERERE, FCMEEMAITERER.
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BRRIPERSTHERIIZBRANESEE, BE5H E 4.3.3.6, “RIPHEXRSITHLERE.

4.3.3.2. FE{HRISRFN ISA
MG SERIR T ISA BERFHEMRE,
flan: NFEEREHIREFERPERINER T ENSR, EXNNAYIR ISA BRTNEERES IME. XM EITERAY Excel
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=) XEMRAPER; BRET 5.2.2, “BfE SANH,

BH—2 THE TISAX iHEXISRS ISA inERRIMHERBIZARIRER, B52R &1 5.2.2, “BIE ISA X4,

4.3.3.3. i HII SR TISAX 7S
SR ETTRESIRE “TISAX 178”7, M 9HMENE " FI“TISAX iIxs"EA FE—RE. ARSAETF, HmdENIFFEETS
B9MENSs”, MREE TG, WESWEIBRMATTISAX 1787,

) IBAISIEIKHFERIZERIE TISAXIRE “RIFFEREEBIESE ((RIPFFEXBEIER) . RE, SR RIPERREE
B (RIPFEREEIER) "FAHEIER.

TENERERT TISAX FFERTENF I :

@ @
Jrecrive Q)—> TTJAK o) —

HEBE 7. FFEXTSRR] TISAX Frss

5K
EUENGE
224

B

PUE
TISAX A2
e ifa

<
FREs

BX TISAX iRENESER, BEMY &1 5.4.13, “TISAX 1787,
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4.3.3.4. ML RREKEFERR
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(ER—=RFHXK (Info high) ) =

2. | RIPEKRIRESHER
(ER—REHRIFFHEXK (Info very

high) )
3. | RESEERHHFIR s, EEeEREPRENANSRSHNFIE AT, XSEHHE
(JREYZ{4 (Proto parts) ) HRFAE N B EREHFTME R ENRR,
YiRLe, FBLXiEZEER, ARERDUNERGMEEIERSE, 92
XIHEE—EB% .
4, | REIE(RP HYHNE, EFSEREFRHENERNRE AR, XEEHKIIETE
(FRBYZE (Proto vehicles) ) B E M SRR,
YiEZe, BIXEZEEKX (GEREFESHRPEEREBXE) |
RAERLRFRGMEEXAERE, HEXIHEIN—EED.
BINBTIREE, BEBENFRE TISAX iR REIEEHHRR”,
5. | WIRELE ORI AZ PRI ERH TR (i, TEARENERE HH
(iX3E€ZF (Test vehicles) ) TRE) WFrEATE, IWEEHRFENTEE(RA,

PER, [RENMERXER (BREEQRMIERE DTS,
XSRS IR TE) RXBUTHHEAI—ER.

ML, BAXKEZEERNRAVEIHMER—ED. NREAT G
RECE THENAYIRNE, BB EEEFENR REERIF,
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F | iHMER BiER
=

6. | FEMRIP—EsINRE. HiEHAE IR P RMAIER. B R TR ST RS (Bla0, ™%
(i&zh + 18R (Events + Shootings) ) | WE. &), EHED)  MURHTREFHHENEAE, HSEER,
BB R RIS T LRI,

PR, [RENMERXER (BRESEZRIFHNEEMAILTEHTRE
. FEES), IR TREFIHEERNER) BXIHSI—ERD.

ML e, BAXEZEERMRVEIHERI—ED. NREATF A
RECE THENAYIRNE, BRI EEEFRENSR REERIP,

7. | EUERF 1RiE (EREERIFS&ABI) (GDPR) %528 &, MIRELIUMEANNSH
(¥dE (Data) ) SRAIEDAGE, NATREREER (BERIP) "X—X%R.

8. | BIERIP—3 ERRIAGE 1RiE (EREIERIFS&ABI) (GDPR) %5 28 &, MIRELIUMEANNSH
(ZA%UE (Special data) ) SROIREARRNIAGR (MEREEE) | WAIRERERE (SRR

— X FHERPABR) XK,

ZHE 4. PFIGXISIUEIEREN

*NFEiseRR

= NREEVEEERRGE THEXEK, WSBEELEESESNHMENS—,; B2, MRESIEKHERIBRSHEXRE
X, NEABRZIENSERSNIHMEREZRI, PSS EMESAEXER.,

= ISAFREET S (high) "#I“%%= (very high) "XFARIPERX (W1H) , FEMEAZMEXRTHIT EES.
FEBEXEE, B0 FHEE 13, “EE: 1SA tnvEERPEAaENFEETE".

4.3.3.6. (RIPERSTTELRR

BIIATFKERETEERES, BLERRPREITHRES TSR, HTRSMIER, [SA REELT AR
755k (513 Protection needs): IE# (normal) . & (high) AIHEE (very high) , SOSBHHTRS, BAISIEKHERIE
WECHERHTAE, NTHERREREPER,

TISAX iHMEXt5 5 ISA fnERRES (high) "#“4k= (very high) "XFMFPEK 2 —XRIH,

F | ISAREER RIPTER TISAX &R
=
1 | ER%z = RIFEREEIER
(Information Zi2 Handling of information with high protection needs
security)
2. | ER%E = RIPFEK RERIER
(Information £i2 Handling of information with very high protection needs
security)
3. | [REYRIF (Prototype | i@ [REVEEHRIF
protection) ZiZ Protection of prototype parts and components

https://www.enx.com/handbook/tph-cn.html 30/97
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F | ISAtRERR FRIARS TISAX iF{AITR
=
4. | [REUFIP (Prototype | &= JREYZE(RIR
protection) ZiZ Protection of prototype vehicles
5. | JREYRIR (Prototype | & AN E
protection) ZiZ Handling of test vehicles
6. | JREURIF (Prototype | & [FREURIF— BNk, RRHAE
protection) ZiZ Protection of prototypes during events and film or photo
shoots
7. | #OERIP (Data =  HUERIP
protection) IR CEFIEUERIPSGIY (GDPR) 5 28
£&“Processor” (“QbIEAN”)
Ziz Data protection
According to Article 28 (“Processor”) of the European General
Data Protection Regulation (GDPR)
8. | #dERIF (Data N B SURRIP—E X BRI AER

protection)

IR (BFIEURERIFSGI) (GDPR) 55 28

ZF“Processor” (“4HIEA”) , LIRSS 9 FRPXTHRARNAERR
ME

iz Data protection with special categories of personal data
According to Article 28 (“Processor”) with special categories of
personal data as specified in Article 9 of the European General
Data Protection Regulation (GDPR)

Z15 5. ISA tEERIRIPFERS TISAX (HEXISAIXIAR

RIFRRHE, SIS IMAEFRREEBI LR IAER. B, TISAX BN T =X T3] (Assessment

Level, f&fRAL) ”, {HAERBIME T AR TISAX ST IRSIRIBATTHEZRE, IIREERVEITTSE. BEskix,
RS, ENATHMSEERNS, ERTHETEEHESR.

FS TISAX &R H&ERA (AL)

1. RIPREREERIER AL2
ZiZ Handling of information with high protection needs

2. RIPRK RERIER AL3
Zi2 Handling of information with very high protection needs

3. [RBLSZEBIHRIF AL3
I= Protection of prototype parts and components

4. [RBLZEARIF AL3
1% Protection of prototype vehicles

3, vl AL3
ZIZ Handling of test vehicles
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FS TISAX &SR HMEEl (AL)
6. B REMRIP—— SR, HiEHEAE AL3

&IZ Protection of prototypes during events and film or photo shoots

7. E EUER AL 2
RIERGM (EFEEURERIPEHIY (GDPR) £ 28 £5“Processor” (“QhFEA”)

ZIz Data protection
According to Article 28 (“Processor”) of the European General Data Protection
Regulation (GDPR)

8. B SURRIP— T EAR P AGR AL

IERM (EFEIECRIFZEAI) (GDPR) 55 28 &K “Processor” (“4MIEA”) , LARSS
9 FRXTHERAENANEEHINE

iz Data protection with special categories of personal data

According to Article 28 (“Processor”) with special categories of personal data as

(98]

specified in Article 9 of the European General Data Protection Regulation (GDPR)

ZAE 6. TISAX IFEXTSRSIFIREINTEE
HMERSI 1 (AL1) :
HEKS 1 FEEXINETREBEIE, RBEEREN EHNBEHEIFHEE self-assessment),

FHPAREREZER (K1)  FEARRSNERSFACENERIHMEER, EFaXBERIHENATHITHE, B
ASERRAH—EATIHE.

Zal (5 1) FHEERAERER, AR TISAX XN, BR, EREFMHIATEETRESERETE TISAX iHERY
TEZRZSN, BOPSeRaXEE—n BRI,

RS 2 (AL2) :

FHASBETEZEE (K32) , FHRSMEFASNENERITEER GHNHMESEENNFEITS) HITaEEHeE, It
Ah, EHESIEMBEAREREEEL . FAELREEEERE,

HIHRSIRHEEEUBIESNATF A TAEIRE, USRS T ERE.
ZHERS (3 2) —RABSTHRE. (ENREEETHP—MREIHENSR, WIHEEEEEEEe—RIUaE.

NRELIEEME A EHERITRS R, VWAEREHTIUE. XiF—K, SRS RARIKIATT XN RS
(ERASHERTRE

&SI 3 (AL3) :

FHAREAFEIZES (FF3) . FHRSRMUBIFUTITERD 2 FFERIRERE, [IfY, BXEETeESE, 7
BFEIHRSRUBSBBERNTRIVZGEUREMNEREST N, RemREEnERiTEER

TERPBEEYIH T SR THMERMERI AR T

V&R & &A1 &R 2 PFERR 3
(AL 1) (AL 2) (AL 3)
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Rary R EERRI 1 SRR 2 5 LRE 3
(AL 1) (AL 2) (AL 3)

EEzanee 2 2 2

iz & AT SARE

HE & EdeiELy 12! EXIE. WH

Miptee & TRIREER g2

FHE 7. THE T FRE A ——F T XI T RIA LR 5
H7RER:

- (EEHESERPER
ST RRRIAIFESRS, EEN% (IRER . “WER) SRPRRZBMNERTRIEE. B, B
B, RAMCTEMELIEEET ORI, B AR R SRR R I IEE.,

= (REHERBIRRTBEH
RS RTRERERIIES TISAX FFE THARA RS, BFEPR, (MEHEREI, EFBLIS) TISAX g
8. EA, REESE A EERREENARIPERESERN, HMERBIZEEN. BF, SFEHEEKESRE
TISAX #7& (BP“tNERR + RIFFEK") . A, BTRIPEXREIHMERBIZER 1:1 FRR, Bt SRFNEE
B + TH&EA)RIE,

» PHERBIR ETRRER
SIHMEFREZESMHEFR, Fla1, NREHITHLEETIHEER 3, BACKBENREIHESR 2 FFEEXK.

- BUETIRIRBNEEEY
MREBEREDCHHICOEEPENS GHEPENAHERE) | RITBUIPENSISEFERS 3. 1 TISAX
PRE, TPERE) 3 FTORAEE T AR RS TR ERa) 2.
1B, SN AIEHIIEERTLMPENSISEERE 3. XK, ERS SRR —IER,
S A Ch N i LG

- HitZwER
EFIPIRE), —R TISAX SHERIBRA SIE A TR TRORA, SMIETPEASHORA, BRIFRE) 2 FIRHY
PERAER, EHIHEEATNPEX TIHIRATRAERS. RER, RS 2 ERERHTESEERT
fif, IARSRAESSEOPERIESESII, TITIFEAE! 3, EERBENETARNBRAER, FHR— LA
o, B8R, EXAGREX—FPOE, FARSENRRESHECE. PR, WEPERE) 3 THRPRHRS) 2 % —
WEEHTRN, SR, MU —EOBRRARR, TR,

4.3.3.7. IHEN R SEHNEZ ERXER

B TISAX AA—EEWE, BEHNEHERERFNER. NREHIHENSRAEERE—RIPFERKS", BAX
HARN, BHOHNEHEEERIHEISRIGEA R, EARIRMIEEEIRE TISAX 7&.

RRE, BFETHEEH AN, ERUNEFMRHIRSEERIBINXEE, BrEEXbT,
PN RE RIRIA:

1. BRERE—TE, SBREFIHAERATAERIPFERREINER. BPA, SRR FHMHIRSHELTIRGE TISAX ir&
(RERIPER) .
Bk, MRERRENZEMEANE, BMEIRSHEESMERZRIFERIREIER, LIRSSt —HIL.

2. B EFTENHAY RIP B RIS RS BN P TR, XMERT, RIERSREBBEAE TR HRESE—F
HIEK.,
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A, ZEEXEHEE, BUEHIEAHNETIEREIHR RERPERNERX—ER. i, TISAX F&EE—FH
R AHERIIERRRYRTIE S 22,

4.3.4.%H

BAMEBUTAEZRR. ERSEARMNER, THIEXER. MILURCREEHEFER.

i BRI ERIEAIRIRuE T2

ZIZ enx.com/en-US/TISAX/downloads/

& PDF:
ZIZ enx.com/tisaxgtcen.pdf

M EERAE, B LSKEEXNDRFESEREE:

= TREAEHGEEE
BANMBERT, BNSKKRLAEEEENSESERRMREL, (BBt SkATIRKKER,
ISARREWRSI, RIESITHEER, K EAMIFEESEATR (KH) RS —EL.

= SENUKEAthAE
SEREEMERSAR, E—BEREPIEE T IKEtbE, FIMGTEHTER. NREFEEIS— MK
B, JRERRFA.
IR MMREEEERSEIE LR, HEHERZIEMRE, BABSTEBHITHHILEREE, RIIGSERR, &
FEIKERHBUEERC—S, FHBINEHHRER, NABRARSEF.

» IJRSERS
RIEFEERSR FRRE MIEIRWITRSTHRUAT, BAETLRRKIRH—MTRSERS,

- BERRS
BA—WEISE SEESER (WNER) .
BAIFEZRSHFAIEERB R IR. MREAIRBIERTUTERZ —, BRARURMHHEERRS
BEHbF]. FERIRT. (ROOFITD. eBibil. J|RIRHT (BEEED) . FtE. X BoRl. 5= FE. #E. %
fE. A, BR=. BAF. AR, SZRE5E. ARRE. DEfh. =, K=, #3857, Enstos. Insell. 7t
7. i, =E

» HVEEE

i"_\ BEREN:
BIER, $TAA TISAX 2558 2 [ANEXRER, BT NEZTEHMTHTEENER (N—AREE
K. ITEN)

KT R IR FAERIEAME R -

= FIEZ D ARSI
- BNER:

» HCRERER EISERRI TR

= EARAR (EAEAE, BT IRITRIRSS IR Stripe” (https:/stripe.com))
» HNNKESESUTEXEEMER:

» BRNEESESERRARGERFEFHR L

= THEBEEMR

IRERFTVIBIUMIRETS 7.1, “MIR: TRERpI,
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» RAIMRENAZHIKRESHRECERIERKRMBERSREN, EZEXERTS NI MRS WSKEERS
(Information for Members and Business Partners) ”, WIFEELHRA, BHMEBEREEA].

BER:

HAOE, BIIATRINEMIEZMEAIED. EILt, BYE TISAX g+ F— PRI HAZHI]
EEWENIRIFNE. (EIFES, WRBAREEIITRNE, BB ELFIHMEER.

£TUE, FHOBEEHR, BNEBBKRLKXEGENRIA, FAEKRGETESERS (WNE

A) . 5, ErsetREEATRIREREAIITURES.

ii "_\ BEREN:

HAT—ENX the—BIBl—ENEER, ZEARE TISAX IMEERZERN—35. B TISAX BitiRS R4
FPSCE S 2R .

B A THEITIRSEUAFEXSBAENEE, ITSNET 5.34, SHEHITAGRKE",
ii 'j BERE:
FTC AT ER, ST S enZER:

= 445 TISAX REER.

» EEBINET TISAX TG,

Fit, WERREESENTHh < RECERA.

4.4.ENX[]R
UTETEHAMELEMME, EX—RET, FREERAREDPERINEKENEER. TR EMREZR, i)
KEIENE—T ENX [JFPAWERSFL.

ENX PRI 4B — MR 2 ATE TISAX 2581080EE, BEEN TISAX RiZHEEEEEIHE. 1 TISAX EHE
8, EMANREREHEEH TISAX HItIRSZIRMEER WRERR) | REMTERNASIEIHEERITR]. T TISAX ¥
HfEfRR, BUSHER ENX P LRRIRFE, REBISIFEEFIHEER.

1% JFIUEENX [JF7AR“TISAX (177, 2EAFIEFABIIFREEREMIISSE) (20 ENX network

(https://enx.com/enxnetwork/)) ,

4.5. E&EMiRE
HIEMEHUER R REY (2595 4.3, SEINER”) BHT TS, BAERIETES EMRET.
4.5.1. FFERIE

IR SR EMRATEE FEURATESIMESEEMREE. (Fh25E, IRIEIM—SEEFI—4itts, IPATRITEDE
20 S HPAORTEISRSSR AR

BAIEN, ERRIEP—R TR, SR IR TERIRIZ]. BEHIHEEPILEM, BBABRMNSKERE,
FEKIRMIRILAIER.

4.5.2. b FFIR
TS REARIRUEH TIER -
£l enx.com/en-us/Account/Login/Register?returnUrl=%2FTISAX%2Ftisax-initial-registration%2F

BRI F RN, LT TEMMEREENE,
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4.5.3.[JRKS
EME—E, BE ENX NPT AECE—MKS. 1
HE25&ER".

—ERONTAE, RNGERFENANIFKS, F8BERENT

[

BIEWES, BHALEINRNEATNER TISAX BEREA, Bl 28gAL, U EEESESIME, SamIReEn
EERPHESSERANTISCEREAN", HEAESEALSIEN AL,

JjES=

SIS ENX [JFIRE, EROBMEItCHER, BRI, ZIENERTEERE, ATREEMERER,
ERYSEERNEA RS,

BER:

NERTA, SEEMFIKSHARKRECHKNSESERAN T SBERKREAN” (WTFX) , ALFRS ST

TAE,

RZTFR, “EEERRN R BERREANEASEMBRE IJPKS TS 5EEEIEENIR. iR,
BIEEN SEERRAN W BERREN NESEFA2Ba5XE ENX P2 5&ER8HEMIR.

MREFHLEEEES SHEERINIRET—RGEHE ENX P FRENBRREA (FEEERNESR TR
&) | BERERA). BAWSHEZERRRALZEBEMSE, s aiEE, 5I1SHEECHTIRIKS.

EERIIDE%APRZ A, BHRREELEIE THIERRA.

45.4. 255
B85, BEGHATERATISAX 85%°, “TISAX 258 2ig5Hibs SEIMHEERIAT.
455 S5&FKEA

BNSEXEISEETENSSEHKRA.
FERRABBEARSELTNEERZEHMEERN—IEE. HALER, BaIUREATEEMA.

BE, RIRAFEHEEEERRA. 5EFE, Bt ATFILIERMRIA IR TISAX SRitIRS RHBATAENIEIEM
TEER., WIS GRS 5E8KAN".

ii "-\ BER:

AN, NETRREAIBEED—RBAEA. —BRRASHNREALEAEAT), WaTEtAHEER
BRENSEEER. + BN, MRBHEE—REKREA EEMIBRERELRA) 1E, BXRESLL
REZ, RARNNTESERR, REATINGENEATEARINETIEE—SETERKRA.

HEE:

EREREEET (BEERMETAELEMME, SeeiiHaZE) | FERINEBRERR A,

JESw

SEEBEARFERALEME (Hla0“info@acme.com” 8 “IT@acme.com”) {EJEBTFHBEELE,

X—RELME ISA XTRFPERINE.
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BER:
WFE—EBFRA, BOLUERES AEEFIHEATS5SEEEMNR. BMGENT:

LIEREMNERRA, ZERRARERRAKNZRS, ERKEERNERERIRUIR.

2.8, WEEBRARA. ENX JPRBEZBRRAKIZEISHG, RRAURRE PSRN S R
1T, ERETECHENX ISR, ZBREAETEREATNS5EER.

4.5.6. —RRSRFAFNSRME

-l B=

=%, REZTISAX 25— REFMFM,

BXER, TSILEA ED 4.3.1, TEEEA.

4.5.7. e R
FIUE, RAGHIERREHS IS EE.

BREEMAE:

IBEITHE EERTR.

A IBE T DERSEEETR ZRISILEE.

R e EIZEE,

(FfE. BEN)

BXiEE, T8l LAET 4.3.2, “TISAX FHHEE”.,

IBEFETEEARA.

ZEBRABERESESEEMNTEGER, HUER, el AmENEMA.

BE, RMIRFECIEETEUEHRRA. &8FE, EtATTLIEZEIRIEIIFIESH TISAX SHitIRSIEMHErAEM.
Sz EeEERINFERNRER, FainilSRs5&8HKEREN,

IR,

BRI, TSI LIRS 4.3.3, THENSR”.
IS BRI R

HeEXEIEEMNETIHME EERNERERITER.

BEXERE, TSI DRSS 4.3.2, “TISAX iHiEE".

VRIS SHERE (%)

FEUNER, SECATILIAE, AR TIAX SSEREINHAER, HSENAIEKESTER, 8%, %8
IFERABNBNESBRUMER: CHATRE 855, BEHINEY TISAX iFHEHE.

RIS, EATEENISE, T2 R N B A R IR,

O, TTEN AT 4328, “RIpSHE,

i i 'j BEREN:
RO HERIR—BIRE, BLEREE.

FEE(ER, HEHET 64, RGBT,

0

TEEMKERIZIA.
BASEKIGISEMKERATEITA.
BRI, TSI RS 434, “BR”.
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BER:

BIHSEEESKZLE— L. £ERMER, SIS TERINSI 88 R
(Incomplete) *. “Z{HEHGIES (Awaiting your order) "E(E“%4E ENX #t/f (Awaiting ENX
approval) ”,

ATHESEENSHESER, BEUET 7.5.1, “Bik: THSEERE.

BER:

T EIFSHERAIAZENY, TISAX RARIEFHATHE"IRSS. WMREHE TSN, WALERIEFEZR

£

« EIEHEEREREOE =AY, 8
s REERSETERREERYY, Bedhem, 15
ST BRI TS, ETIERAEA. (B, BHRAANS, THiEMX—IRS TS,

BXRERHNHENESER, 52NN TISAX RIZRHANE (TISAX Simplified Group

Assessment) ”,

AT EFRERAIIRLG, TEOYTISAX HRERH T4 (TISAX Simplified Group Assessment) :
ZiE enx.com/en-US/TISAX/downloads/

&k PDF:

£l enx.com/sga.pdf

JIES

—BETEM TIERHETER, BREERTEYL.

SNERIZRELART SRIS VAT RIE, EARIGERI“TISAX SEEIEE (TISAX scope excerpt) “ARLEFIIHIER
THRSSIRMRS, WIBEKEREA), BRIIAEEL.

INREBEFTISAX SBEHHEE (TISAX scope excerpt) "&&ETH (BHF—1) ®itiRSRMAR, W
RFE ENX [JPFEEITER WNER) |, ASERITIRSRHFmHEXEESERN, FEBET
LEATKUTIHELIE. /5, BHFRIHHIRSREFBSICSHSEERXNVERERER, ERLEES
R—ESHEA].

BER:

—BEEET MR, BREERTHRE. EEMIINE) (BN TR, LUREERTR. 6B
. WHSEEPRYENER) |, BERRHEA), BEBAIRAEELL.

HER

£ ENX PR, BREMRHETEE. ERAIVEREIE TIHMETEE, BERERIA], BRI
BR.

4.5.8. TEIAHRIL:
EEp EAFTEEFIES BT, Bl EREERTHEZ, HEEARIEFIARRYE.,

IZHMHEERREEER

https://www.enx.com/handbook/tph-cn.html 38/97


https://enx.com/en-US/TISAX/downloads/
https://enx.com/sga.pdf

07.04.22, 10:28 (TISAX &£5&FM)

= FE TISAX SRS IR R AT
SRS EESBN A TIHE TIF, 1Sk T 2P —3R TISAX HiHRSRME. EILIBTRRARESITSL
iioﬁﬁiﬂE%Tz%ﬁi\ﬁiﬁ%ﬂgﬁg{%%, BEIET 5.3, SRR RMHE".
= Ll PDF B34ZzURMHAY“TISAX SEEfHZE (TISAX Scope Excerpt) ”
ZXHEE:
= B{IEIEEPEFRER

» BHsEEIDD
B2 TXET 4.5.8.1, “Participant ID (El &5& ID) >

» GATERE ID
ES N TFXET 4.5.8.2, “Scope ID (ElSEE ID) ”

KTFHIARBARORER, BENET 7.2, ‘MR FARBARE,
KT “TISAX SEEWHE (TISAX Scope Excerpt) "AIRfl, BSWET 7.3, “MiR: TISAX SCEHEERGI.
BE, BETE 3 NIIEH RKEIEAIAYFRIARR A,

IR 7 N TAERARKEIFAIRER, BREBCHRHMIIEERETE. REEERTENERT, HiIFSEanEMtER
B, SREIAT, FrRMEEEREN, ME(IARBKRRE, PBABESHIIEKR.

BASARM RIS T ES SERAN U FIER SIS 5B KRN,

BER:

B-IHMSEEESLH— P LFER. EERMER, SRS EERIRES N EitE (Approved) 7.

IS EERSHESER, B2IET 7.5.5, “Assessment scope status “Awaiting your payment” (
THMESEEIAS SHEHERINT) 7,

IR FETEFANE 2 5E ID”5cE ID"AIHER.

4.5.8.1. Participant ID (zm &5%& ID)

258 D IR

= RREA TISAX 254,

» N SSERREEHY.

= ESeRGEME, BT,

» BHIATE TISAX B IRSIRUBHITER T &ML TIFRIRIREM
» 25&F Dl
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Farricipant (D #eewix ‘P @

UnmeuE RAVDOM SRIM6, oL
COMTAIN ING THE ALPHAMUMERIC
CTHK LHUPRTVIX)E
012345€74J

PIX|ILIN|C|5]

#EE 9. 5% ID fors=t!16]

£5% 1D RS2 P”

HE—, (EETHE, RESTENT:
CFHKLMNPRTVWXYZ
0123456789

JIES=

BRENS5E ID EFMEE:

1. BB TISAX SEEEZE (TISAX Scope Excerpt) 7,
BEI X FT5 4.5.8, “TRIABBE
MEREFL BB TISAX SEEEE", BEAAETAHREX.
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HRE! WE, BER—B TISAXIMS5E, ALARHE TISAX FighI T —H %K.
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4 BE, RITEEATIRER BSOS RIURAEEMTISAX 54,

5.2. 2F ISA B EITE

AT ESFEZ TISAX HE, B, BRERECHEEREEENRR (ISMS) BEIIRERS. ATHAEH ISMS 2BIAT
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5.2.2. HIE ISA X4

(TISAX £5&FA)
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A TR LIRIBER RN TERWHAE TISAX iR,

5.2.2.1.{REBR
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1. | {58%% | Information Security

2. | [REYFIF | Prototype Protection

3. | #gE{#r | Data Protection

B MREEREMEYINAY Excel 3R:
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v Welcome £ sAFturty levels Doefinat Information Security

FEE 12, BE: ISA fEHER (Excel %)
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Prototype Protedion

K]

Data Protection Resulls ISAS
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ISA {REE R
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2i= Handling of information with high protection ne
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Information Security (@l (SE&2%)

2. RIPRK IRERIER

2i2 Handling of information with very high protection needs

Information Security (@l (SEZ%)

3. [ [RELVEB R
2% Protection of prototype parts and components

Prototype Protection (@l [REYFIF)

4. [REYZERIP
22 Protection of prototype vehicles

Prototype Protection (@l JREYFRIF)

5. IR
2iZ Handling of test vehicles

Prototype Protection (@l FREYFIF)
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ENERMERRTR, ATSHER, BEEAFRSERE, 18T 1 BT E LS, &
HEET EONE, NIERERIMEESTE,

51/ : -

g D ; | J
Information Security Assessment

3 Questionary

ISA Maturity

Control question

2
3 1 I5 Polices and Organization
4 1.1 Information Security Policies
r To what extent are information  The organization needs at least one information security
security policies available? policy. This reflects the importance and significance of
information security and is adapted to the organization
Additional policies may be appropriate depending on the
size and structure of the organization.
111
5 e B
& 12 Organization of Information Security

B—ALER, BESKO TR, ATHETRPHEEERA, EMckEinfaifl, FEEHERTS

BUE. WNREABEHIENRHIEERENX—R, BACTRESAZT AT RERNETREZHIRTT
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5.2.2.5. BItx
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5.2.2.6. K
EREEN T TN BEFMEEREIF M.
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1. Requirements (must) (@l Zk (%50) (K 1)

2. Requirements (should) (@l Z3K (R29)) (L 51)

3. Additional requirements for high protection needs (@l $3%3“E" P RAFHINIEK) (M F1))

4. Additional requirements for very high protection needs (@l £tX4“t} =" {FPERAIFHINEK) (N F1)
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4 11 Information Security Policies
r To what extent are information  The organization needs at least one information security
security policies available? policy. This reflects the importance and significance of
information security and is adapted to the organization.
Additional policies may be appropriate depending on the
size and structure of the organization
111 |3 o — W HM‘W m o
3
6 12 Organization of Information Security
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MNo. Subject maturity esult
Losanl
111 To what extent are information security policies available? 3 3
1.2.1 To whal extent is information securily managed within the arganization? 3 3
1.2.2 To what extent are information security responsibilities organized? 3 3
1.2.3 To what extent are information security requirements taken inlo account in projects? 3 3
1.2.4 To what extent are responsibilities between external IT senvice providers and the own 3 3
organization defined?
1.3.1 Tao what extent are information assets (dentified and recorded? 3 3
1.3.2 To what extent are information assets classified and managed in terms of their protection 3 3
needs?
1.3.3 To what extent is it ensured that only evaluated and approved extemnal IT senices are used for 3 3
processing the organization's information assets?
1.4.1 To what extent are information security risks managed? 3 3
1.5.1 To what extent is compliance with information security ensured in procedures and processes? 3 3
1.5.2 To what extent is the ISMS reviewed by an independent entity? 3 3
1.56.1 To what extent are information security events processed? 3 3
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N o QUESTION LEVEL
111 To what extent are information security policies available?
A
1.2.1 To what extent is information security managed within the organization?
1.2.2 To what extent are information security responsibiliies organized?
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RS TamH G SRHEES YT, FEEAUETIHFEEK, BBAGTLISHIHRSRHEEN, K

2

Ao

5.4.8.3. YIE{TENTRIER
HITIRSIREEE SR TERR R Y IETahit R
- SIS
» ETSRENE M EREE, EER T EAXK
» FESLHRRAIE
» FESCHABRAYERIS BHA/9#IMRIRGEE I B
» FrEE AR AT
= =B (BHEALER)
» NMA (CREGHERFHER)
- A
5.4.8.4. TISAX IEEIHRES
INRIERBEINHEER I BHARTE”, WAIRIE TISAX IERRE,

TISAX IFFIRERNARE, EERHRENSIFHER, ERRE, BZERINFERE TISAX IETURE.
IR, BRIERREEBRREFFEER, MZirESXEEFHE.

$R1S TISAX IIREFRERIRIREMR, ESHEMETMITIHERE, BRERTEER R

KTEXHEARR, TISAX IIEATHRE :

» EIETHSEERESNNTBZERA.
» ERTERETIUSRIBRZEI—EBR.

s X—RERETEHE HEE, FCRERETIFHMERET.

» FERHATAIER.

BER:

“W IEA TR RIS J9 T iETR,
ETIBET, EERRIE RETIRHE:

o BAREE TISAX IEATRES

—B IR oL, SEERIT RS T R,
5.4.9. REETEVE(E
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IRESFEEIEK
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“BEIEHMETHENZ, IHMEEECIABRLETANNARESI. B, HEHECHERIBIAEIZE, EHERHR
TR TR,

PITRETRHMRIRBEREPRE), 1HEEAE), MRFHRSREELI, WENFHEIRSEMRR, SEEESHIN TR
B, BABRFENEFHFMETII, FEFFFEX—BOINHERIERA.

THMEEATA A LAAENESIN. BIESABREN.

5.4.9.1. RIPRER
TR S IR TR TR HMAN S KRR MRiHEmsE N ER, 82

5.4.9.2. GiiE &
UNEREAEE TISAX IFITHFE, EaEEERITBETIEHY ., TA—EIFEHT U TN, AEERTIS
TR,

5.4.9.3. TISAX IIGRIFERYATEH

HNEMREEEE TISAX GRS, BPAIRLLA B RIEHEE TISAX ERARE TR, RIS, Eit, BTSSR
AR B, XE—k, —BEEEETIAHMEEEEN T REAFAIN, 58 BB P AR,

5.4.10. TISAX iF{&iRIZERR

IE, BTG EESHRSATIEER TR

#5E] 32. TISAX 1FIGREEERE (55 1/2 557")

ERYTEN

RS IRAHERY TN

FHa

bR

HRfEHR

RIKIFEEE (WMA) BiEnR
YRS

IETAEIR S

REATFETN?

=
[}

e)

=
=

FIEME TR0

d)

HRfEaR

FHIR/ 4R EESENBEH IE T

U IEATMA RIS
UIEATEM RIS

B (REREATE)

YIE TN RIESIRBE-E?

0000006000000 00000000
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Q@ o
Q@ v
Q -

@  TIE TISAX IS

. TISAX 1FIEREEERE (58 2/2 &67")

c)

b)

a)

YIFTENETTK?
=, R

RE RIS
RETIRHERS
e)
THMEERERFE?
d)

BISHEERTE (WNA) HRLER

=
=

TISAX #R&s

BITIRSIRMRE: HIEEREMGEFES
& EXmTre LHEER

AP (TNi%) BER HELETERSIRAE
& REEHIRE

&=

0000000000000 000000

5.4.11. Assessment ID (&l i¥F{d ID)

I EEAPRYE—IR TISAX iHEERR A — M9 ID" TR,

i ID AY5MREN TR :

7] 34. “THG ID”AIRETL

“BPAE ID"RUBIER A
“EHRSRUEIG, B ENX DA
S, (EEFHE, REATENST:
CFHKLMNPRTVWXYZ

0123456789

e

- AR

- BEIRLAFE (O IETEHIFE) -1
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““Hd ID”FERTHRITIRSIRERSEZ B,

5.4.12. TISAX IR&S

“TISAX RS (EI= TISAX report):

= EER TISAX iHMEZEENEFRHER.

= ICREIRS RN LI

» BERNHEER (FFE. BARSE. EXATE) .

» G5 TISAX ITHEEXNREEMER, FIINHENSR. BE. S25ARMMEEAS.

“TISAX IRE"BUAT AR (IHSEEME) -

o ATFAEIRE (SIZ Initial assessment report)
» 2 FTAnTEREERE (SIZ Corrective action plan assessment report)

» SETIEHERS EiE Follow-up assessment report)34]

“TISAX IR HIERERE—R. B ERmE— T RmiTaE, SRS RS (R FEREXNE.

BN, BRFSERERAN TISAX RS, EACUAESLRIRANAE.

“TISAX IRE"HISE—HB D RIEREES KL=,

TISAX IRER—NEEHGRE, BHRESOFIEHEEMSSEHERENPERD, XceHEECKRE. TISAX IREAME

SR EX— SRS = AR, IRENE—ETHESFNEREEAFRES.
“TISAX fRE"HINELREEHIAN T :

= A THEEXRER
NEBR. HEEE. SBE Id. W& ID, ARG, iHENSR. THMEEE. S RSREEE
ZEDPAE SHHEER.

= B: E{ATEER
ITHMEEREMRIR (7S, BAMNE. BEARMNE) . KIHE. ANXRAHRD R
= C: HEEREE
BAET (HlaN<9 nlaEH”) MeMrEER (FllER%e”) HEERICE
= D: FHTEER
FTETHMERIMAOFAREA, ENANEIHEER. FEEE. SEEER
» B ISAPIAEFR (ISA EREK)
BIMERPIAAE TR

FEHE LR (FEUTX) 1, EELES TISAX fRERSHIRS, 1BRREESIEKEATEEER.

5.4.13. TISAX {R&
BNEATMEEEDHERINIX—ER. WMIRIFTA, TISAX iR&RHIHEXISIERMRAT.

FEHE 35. FHALRTSRF] TISAX frds

© ==

© ok
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000
BA
PUES
TISAX FifE
T

e

TISAX ¥r&S:

- 2 TISAX FPAEARRAUIRL,

- EXIEIHBERAE,

- B, DENESRSEEARGABEER,

T TISAX FREEUHET TISAX FPAEFTRAORIEIL, I, ESIAUAIEKELUR TISAX BHBSSIRIGHAONAY, (7 TISAX
IRELEE,

5.4.13.1. TISAX {FEMNFRXFR

RIS I TISAX FREE RIRIREA RSB, Moh, Flb TISAX FRE2 AP E R, KUt HES. 44
i, MBEIHETEN TISAX RS, EREMNSIRITERIER 2 T HIF TISAX 74,

o) (EFRYEREIRESERR) « REANHENSRAER—REFFFER (Info very high) », BPALHEHERERS TISAX 4R
#“Info very high”, {ERFIHENREE—REARIFER (Info very high) "2“EE—=FRFFEXK (Info high) A4
B, EmEtiEashEkE TISAX #75“Info high”,

FEE] 36. TISAX iFHEXIS2F] TISAX 1rss (IR RFTERXR)

THERISR

L7

e

((RES S
AEERKBERE
[FERERE

AeeHIFE—US5E S TIRAIX—R. BE5—T, S—E1ENEFEEKRE R TISAX £r&“Info very high”, MHB—{
BN E R RES “Info high”, XMPER T, BEIHEERA TISAX irESHENEE, RRNEAEEHER, “Info
high”2“Info very high”f9F%5. XFHRLERIRML TISAX FR&EFAERLHE SRR RIS IEKERR, X—R/tH
BE, XK, XTF“Info very high”2HBE“4FF “Info high”, EIFEED(EER, REHREREH TISAX Fr&ER0T], F
EHITARTLUREZ AMESRE “Info high” I XNBHEIERE, MWMEENEREFT4,

5.4.13.2. TISAX HRZ A9 HE

BE, TISAX irENEMEIA=5F. ZBERETHHAIEER A (M RIeefE TISAX IREE A ZHI) &Hit.

NERE R TISAX TS EEREFEARFH, U ARG AIgERYEE.
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Ban: ATIVEIE. TR, (ETFAMIRRSIEIER, BEN =T 7.8.4, “Hhtared” IARETS 7.8.5, SRttt CoEY BiE
& 7 )

;}J"’."J #fg i EEE; I %z\

Cezzze YR(YBETE ENX | IR E B 20 TISAX 5555, TISAX IR hELR,

5.4.13.3. TISAX {RZE AL
ATIRIE TISAX iR KEIEN, M4ES=Firg—x, 36

A, BEERRGTH TISAX THMERE (EMHEEE. #32 TISAX it HEHEER) . RN, TMIESENSS,

ii "-\ BERN:

EERREITIRS R ZA, FEM—MreE. REBRETHISEE ID”, HitiRSRHESEENT
AT,

REHBRT, EFTEET2ER, BRFSE—MHESCESR, FINBKRRA. EFRHESIRINT

ii "-\ BEREN:

MRIESEIEKEZBNARZELUREERN TISAX inES/EARHEER, NR(BEZEENEIREHHIR
B2, LAMBREESS KRS R E Rz,

HAEEN, EOEER TISAX iREIT BRI —F R EF R IRA.

BfE, (GEARINET TISAX IR, AILEHET—5%, RSAIFEITIES,
6.3k (B =)
ST S S T RE T 5,

ZIBRIALE, BEKSRT TISAX THERE, BRENGIRKHRARIZHAIHE B REIER R BB R EENR
FEHCRREHIE. FAETRERIISEFIEEEEEIHEER, WRRAEKRRIIEHE.

6.1. BIRSMF
TISAX AR NEBISAR, BIFAARMGECSNES. RETEHRRE, FESREFIIEERIITRSA

6.2. TS

ENX [JFiRHERaTF A,
BRRIHRS RUBRE LT TISAX RS (RIME2 AT B) . fEUMER, BXERICHETN.
LB EERE e RIS AR IR, FERRIRTA.

EanEE LA PSR
ZI2 enx.com/en-US/SignIn
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6.3. —RRERIIRE
REBEATRNEIRRN, TS AR

1. HIHRSRUB ST ERIER ETRTA.
IHEERBESE TISAX IREEK/G 5-10 N ILIEAAR LEERTFA.

2. BAEWERIEAIGER (AER) .
ERBEXEI IR E, BRHESEEINSE A CEIIHE (Active) 7,

JIES=

F-INHSEEESELH— 1 LFE. £ERMER, BAHSEERSNSN TEIiHE (Active) ”,

X FHTEERNSNESER, BEIET 7.5.5, “Assessment scope status “Awaiting your payment” (
B M TEMRS S RFHEEE) 7.

ATWIHSHNHMYERESEATLUHE ((HMEEERE = Active) , TIEETNFIZE:
1. Z35 ENX [T (https://enx.com/),
2. BIEESAVE, FHERE “MY TISAX” (@l “FkRY TISAX”)
3. WIS ERI%HE “SCOPES AND ASSESSMENTS” (@l “SEESHE”) .
4. BIERIS, FEREEHHS CERTERNER—1T.
5. IEEHIHEEEMAS A Active” (Bl “BEBIHE”)  (“Scope Status” (il SEEMAT”) %) .

6.4. STHREERIFERIA T HTE

ii : BEREN:

EMEHENR—BIRE, BEEREHE.

REZE, HNFEREN RIS 5E HRBEENIREENE—TuHMhEER. &0, tisacED
IR EEAFEERATHEER.

EARBRIEERT TISAX iR EXHAHBEIIRIFERL.

ERAIVEIRCE T R MEEERUR, BIZRIEREREA .

6.5. H= 35l
HERFS TISAX JREETHS (AF) B 111 WMARE.

A TISAX RS EERRH 5TEE LHHERR

1 A: THEHEXSEEE Assessment-related information)

2 B: EKEHEEREEE Overall assessment result)

3 C: SRR (EIE Assessment result summary)

4 D: FEMIFHLEER(EIE Detailed assessment results)

5 E: ISA BESR (ISALERE) (ZIZ Maturity levels of ISA (result tab of ISA))
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F1E 12. TISAX IREFEEFD SRHFE LHIRZRE)
HERFME, BXSE5ERBEEINEXE TISAX IHMEREEHMEZ,
BX TISAX iREZIHOATHNESER, 1550 F 15 5.4.6.4, “TISAX iRE",

6.6. {E3TIRFE LR BITEER

BB E DRMITHEER, KEHEM TISAX 2558 HTHE. BURRFHEMESERZR5, EEMAY TISAX
S E5EITREBIISHITHEER.

REGHNERHLERFE”, BB RMER.
ERRFE L, SNERABIIHZRABLITUMHATIED:

= Do not publish (Default) (@l A% (EUA) )
= A: Assessment-Related Information (gA: iHEHEEEE)

= A+Labels (@A +HE)

= A+ Labels + B: Overall Assessment Result (@l A + #5785 + B: BRNTGLER)

BEBRT, FAMEERE “A + Labels” (@A + 7&") XFUAMAEE,

ii'j BEREN:
B42

RE &7 6.3, “—iRMEHE” PIREVEHEREEIHE, BAeRmiTHER.

NEXBES EARMIHHER, BEEUTEER:

1. Z5 ENX [T (https://enx.com/),

2. BIEESAEE, FHEE “MY TISAX” (@l “FefAY TISAX”) .

3. N THIZEE%ER“SCOPES AND ASSESSMENTS” (Ell SBESI#E”) .

4. GIERRE, FHEIEANE S EERRERIER—1T.

5. IEFANHEEEIRS 9 Active” (Fll “B@IFE”) (“Scope Status” (Ell “SEEMIAZE”) 1) .

6. BTSSR RIS TR, H i FaLa o

7. i%&#E“Scope Information” (E<EEISR”) .

8. FEFHEDO (“Scope Information” (ESEEIER”) ) &, EF“EXCHANGE” (EE“3THR”) %K,

9. BIfE“PUBLISHING” (El“&f”) , FIFFACKER, FEEHEENHZERE (WLREY) .

BER:

ITHMEERUA RIS E £, FYEEmED TISAX 25&iA(a, 1 TISAX ARG E, 73
TISAX 25&RERHITAT, REENRSESENAMEE.

6.7. SITESSEHEITEER
BT LA ERRATERIRT A ERT TISAX SPAAERLS, EERLUSEMIBSISEN TISAX 25% (ESHERE)) HEER,
5 EARBINRTSIRR, EEENBINTAERN (EAEM) FHE, ERATSSREER,
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HETHEERE TISAX FER— P EENT, EXCHEEREERARREZ T XY, EEEIUSRAEZHNE

TR ETHAS
IR e EHEER, AL IR TIA:

= A: Assessment Related Information (ElA: THHEXER)
= A+Labels (EHA +RE)

= A+ Labels + B: Assessment Summary (El A + 7% + B: Z{RHLER)

= A+ Labels + B + C: Summarized Results (@l A + #5885 + B + C: iHMAERELE)
= A+Labels + B + C + D: Detailed Assessment Results (Fll A + #5735 + B+ C+D: FATLEER)

= A+Labels + B + C+ D + E: Maturity Levels according to ISA (EM A + 7% + B+ C+ D + E: ISA p{EEELR)

BAEBUAIEHZRFA + Labels” (MlA +#7&”) , XBIUBERSEGIFKHRIER. SRR ESG=RS].

AT EE L T
Z ? HEE:
5 Z
> F
Py

&, FAERARAHITHSEERENBURIAR.

BREEHE (FRERT) BIHEER.

6.7.1. RIIRSRMF
KFREHEEKE (BEME—TISAX £5%) HE=HMEER, FIRFMHNT:

» BREESHA TISAX 25EHEEAY TISAX THEER.
= BSIEKHRER TISAX 2548,

« EEEBAIFkNsS5E D7, B

= BFEEAR WER) .

i: BERER:

RE & 6.3, “—RURIR" HERINRIRFMHEEIRE, B =ITEER.

6.7.2. AN EIEH =R
AT EEM TISAX 2 5ZHEHAER, BEREUTSER:
1. Z5 ENX ] (https://enx.com/),
2. BHEESAAS, FHEE “MY TISAX” (@l “FA9 TISAX”)
3. WIS Echis%i“SCOPES AND ASSESSMENTS” (@l SEESHE”) .
4. BIERIE, FEEVSRITE A B ERTERIAR—1T.

5. IEFANHE EEIRS 9 Active” (Fll “Bi@TiFE”) (“Scope Status” (Ell “SEEMIAZE”) %) .

6. BT R ERAS TR, HahEr FaRURa o

7. 1%4%“Scope Information” (EESEEIER”) .

https://www.enx.com/handbook/tph-cn.html

R TISAX S25E52ENERSIFKHIHEER, LiERBERSRS ENXNPXEKEE. Eit, 8
S5z 5E T IHEMEER, FeEEERGEIRY. MK & 6.6, “(E3TRFa LRMIHLER" F

£ TISAX RIRENREHIER (OEM) , BMW ER—MEARIGIF, JNREE BMW RIGIRKE, 15
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8. TE3E 0 (“Scope Information” (EESEEHSE”) ) &, HHR“EXCHANGE” (EEZHE”) IHE,

9. BI{E“SHARING” (EM“H=") MR, FmEigi“Share” (EHEE") .

10. 7E#&0 (“SHARE THIS SCOPE” (M“HZ=ZBE") ., BNEGEIEKHENS5E ID” (SINBHERENSS5ETIFRF
)

11. ERFRENHERE.

12. AERA“Next” (@“T—2") .

13. FEH IR T H AR EA IS ERT5EE,

14. £ M confirm” (El“HEIN") SIRERTHTA.

15. R “Submit” (EIER”) .

HAETSHAIRTEEsM. MTFH=RE A B, BREELEMERETE L, BHNAIHMETIASR ENX 1P, HEE
iR, 38

MTESHZERF (CE) , [IRFESBAGAIRITIRSRMHE, BEGEXER (REAMEFNHEZERG) KEAEEIFX
HEBSE5EHKRAN".

6.8. {E TISAX {EERZIMEEIFEER

EFRINIBIR, RREERIF TISAX 3T, SRibED TISAX £ 5&MBEIITHEER,

6.8.1. LTSRN FHIREE

TISAX RHt—EMRENANTAERIE. SEMIAEAR (U011S0) BRMRERER. rsERNMASRERIRT T
Eb, TISAX ATHRANLEIBLF RN TIX—AE.

[RENREHIER (OEM) JUHBEBRXMIEMHER. EXEFARELRENS], MEMA TIPS,

6.8.2. TISAX AL E(EISH

ERETEEATRETHDINHEER, BRI STURNEFTMAT TISAX i TIE, £ ENX[IFLE, BAlExIanE
HATAHEENERMEREN. B, BANTRM TISAX #iR, LABEER.

AEERENX PR, EOEELEERXER:

£IZ enx.com/en-US/myenxportal/marketing/

ZIP [E453 &, (SUHEFIETR) -

ZIZ enx.com/myenxportal/marketing/tisax-trademark-and-logos-guidelines

HIHEER, HNRSMHEIETS, A

BIER, BT CREMRECSIRME, BINRHLUESSETS.

6.8.3. SEFkiE AETISAXS5F) HE

NREHEEZHFHEERIEFAE a) AR TISAX 255 H b) IRRE TISAX i (B ehdHEmE) , AP
BRETIILE:

1. iSRS HEMB S TISAX £5%,
TR AIFMERFIMN TISAX 258009, THEGESEMHSEE.

2. IHEHIS R EHER R AT,
BE, BIEATDIMTIHMSEECE, Z2EmEMSE. BENEHRKEHEER DREKRE, HISHENGERT
. SALE—3k, ZEIFKEEET A TISAX 257, AR IERRISSHRAERITER) TISAX FHMEEESR.
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ZHENBNERER, BOSIEXERERET TISAX 25—MREFFIEME”, MZNERERE TISAX iHMhERRAVER,

REIMHSEEA £, MmEMMA TISAX £5ZNR%EM. B, SHGIFKHTIARSERITEINTEER. R
N, MRLEECHIHEER, BAGIEKHERSREREANMHMEER, B ZEEHTAHAR.

6.8.4. 5SSIEkEFMRR (XZEELFE ENXIR) #=
SNFEEEKHENERTS, REHE ENX IPNWS, ZepERaEfnNER., NREEERSIFKHNER (KIIFH
[EPR) IEBRISEIRS TISAX #5785, BBABRIGEFEI M PDF 3, AKESIZUE, BEREUTSE:
1. SIEEEKEEEIREER, BXERBNET 6.7, “SiHes5at=HbER".
2. &% ENX ] (https://enx.com)),
3. BUEESHAS, FHEE “MY TISAX” (@l “EAY TISAX”)
4. WISz A% “SCOPES AND ASSESSMENTS” (@l SEESHE”) .
5. IR, FRENEATE BERTERE—1T.
6. FESHIIHEBEMAS 9 Active” (Ml “Bi@diFh”) (“Scope Status” (il SEENRZE”) F) .
7. R RIS R, Fonn sk g
8. 1%#%“Scope Information” (EHSEEISE”) .

9. FEFENO (“Scope Information” (ESEEIER”) ) &, EIR“EXCHANGE” (EE“3THR”) 1EIK,

10. B{E“SHARING” (HEE) Kbk, FEFIHERIR (S—brhaTelid) FEis/T.
11, B AR EEN TR, HaEr RasUsa a

12. &R “Edit” (G 4RiE")

13. £ &0 (“SHARE THIS SCOPE” (Bl“HZ=ZEE") ) H, BohZEREFHiEE “Request Shared Information as PDF” (
EERHEZER (PDFER) 7)

14. FHERZ, BEIXMERGTE.

15. F#E34 (“Copy of information shared with ACME.pdf (66.84 KB)” (@ll“5 ACME HE/{SE&IZA.pdf (66.84
KB) 7))

7. iR

7.1. Bii5: WeERRHl
AT B 1R A,

BESEAER, BENET 434, “BH”,

7.2. fI5t: SRIAEBIEFRA)
FELLEREAE, —EIESER T RN, B SRR AR

BXRREHAMHRIESER, 52 NET 4.5.8, “HHIAGME”,
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FERR:  [TISAX] SBE S3zvsv Bk

A John Doe:

(TISAX £5&FA)

RESIEsTR TISAX THMEEEIEM. HNBMECATEEEMEE, HoETBANTAERE. MR “TIsAX SeERE”, ETafEmEeRER, UKk

BHThR TISAX HiHRSBIRHEER.

57

FIFAREMIE TISAX SEEMEE”, BIEDLARRSR TISAX HitIRSRME, HMEHNIHSEEIEREMN.

BEARE?

KTF TISAX, SIEEMRARR, BEHETISAX ENAEEE S TISAX £5&8FM” (https://enx.com/en-US/TISAX/faqs/) . WERFE TISAX
HEXEEED, (EATRERhEISHRE: (tisax@enx.com) BYEEIE (+49 69 986692-777) , KEXZR TISAX RSB EZk.

EE AR

18R TISAX EIBA

7.3. M5 : TISAX BEHIERE

“TISAX SEEHHE (TISAX Scope Excerpt) "MEHABBE—IEAIE,

BZREXER, B2 EFD 4.5.8, “HHAEKME.

7.4.B#5: Participant status (@ 85&IKE)

7.41. 1. S5FNRE
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7.7. Annex: Custom scopes

Almost all TISAX participants choose the standard scope. However, in certain and rare circumstances you may need to

choose a custom scope.

There are two types of custom scopes:

7.7.1. Custom extended scope

You can extend the scope. A custom extended scope contains MORE than the standard scope. The audit provider will

perform more checks.

Purpose: A custom extended scope may be relevant if you want to use your TISAX assessment for internal purposes or

outside of the automotive industry.

TISAX labels and sharing results: A custom extended scope always includes the standard scope. Therefore, a custom

extended scope will receive TISAX labelst41l, Other TISAX participants will still accept the assessment result.
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Description: While the standard scope has a predefined description, you need to write your own scope description if
you need a custom extended scope.

7.7.2. Full custom scope

You can fully define your own scope.

Purpose: If you have locations that belong to different assessment scopes and that use services at a particular site (such
as a data centre), you may use a full custom scope for those services. Thus, a TISAX audit provider can easily reuse the
assessment result of the service’s full custom scope.

Example: You have many locations (possibly part of different scopes) and you have a central IT department at one of

those locations. Defining a full custom scope just for the IT department may make it easier to reuse the respective
assessment result in the other scopes.

TISAX labels and sharing results: Full custom scopes don’t receive TISAX labels. Your assessment result is recorded in
the ENX portal with the date, validity period and whether the overall assessment result is conform or non-conform. You
could share such an assessment result. But sharing an assessment result without TISAX labels will look like a “failed”
assessment to most recipients. Other TISAX participants generally don’t accept assessment results of full custom scopes.

Description: As for the custom extended scope, you need to write your own scope description if you need a full custom
scope.

i i Important note:

To emphasize how rare the use of full custom scopes is: There is a 98% chance that your audit
provider will revert your full custom scope to a standard scope. No participant ever successfully
chose a full custom scope without advise from his audit provider.

An assessment with a full custom scope won’t receive TISAX labels. We therefore generally
advise against choosing a full custom scope — mainly because other participants generally don’t
accept assessment results with full custom scopes.

Do not choose a full custom scope if you don’t have the explicit confirmation that your partner will
accept the result and agreed with your particular scope description.

7.8.ifiR: S5&ERITIFREE
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7.8.2.1. How to add a new contact

To add a new contact, follow these steps:

https://www.enx.com/handbook/tph-cn.html 89/97



07.04.22, 10:28 (TISAX £5EF)
1. Log in to the ENX portal (https://enx.com/en-US/TISAX)).
2. Go to the main navigation bar and select “MY TISAX”.
3. From the dropdown menu, select “ADMINISTRATORS”.
4. Click the button “Create new TISAX Administrator”.
5. Enter the contact’s data.
6. Click the button “Save Contact”.
7. Go to the table and find the table row with the contact.

8. Go to the end of the table row of the contact and click the button with the down arrow .

9. Select “Edit TISAX Administrator”.
10. In the new window (“Edit TISAX Contact”), scroll down to the section “ENX PORTAL ACCESS”.
11. Select “Yes”.
12. In the appearing section “WEB ROLES?, click the button “Add Role”.
13. Select the role you want to assign (e.g. “TISAX Administrator”).
14. Click the button “Add Role”.

15. Click the button “Save Contact”.

7.8.2.2. How to delete an existing contact

To delete an existing contact, follow these steps:

1. Log in to the ENX portal (https://enx.com/en-US/TISAX)).

2. Go to the main navigation bar and select “MY TISAX”.
3. From the dropdown menu, select “ADMINISTRATORS”.
4. Go to the table and find the table row with the contact.

5. Go to the end of the table row of the contact and click the button with the down arrow .
6. Select “Delete TISAX Administrator”.
7. In the appearing confirmation request, click the button “Delete”.

7.8.2.3. How to update details of an existing contact

To update the details of an existing contact, follow these steps:

1. Log in to the ENX portal (https://enx.com/en-US/TISAX)).

2. Go to the main navigation bar and select “MY TISAX”.
3. From the dropdown menu, select “ADMINISTRATORS”.
4. Go to the table and find the table row with the contact.

5. Go to the end of the table row of the contact and click the button with the down arrow .

6. Select “Edit TISAX Administrator”.
7. Update the details.

8. Click the button “Save Contact”.

https://www.enx.com/handbook/tph-cn.html 90/97


https://enx.com/en-US/TISAX/
https://enx.com/en-US/TISAX/
https://enx.com/en-US/TISAX/

07.04.22, 10:28 (TISAX &£5&FM)

7.8.3. TiFipAS5&E(ERE (ENXTIR)
MRERFBTABEBILR ENX [JF, NMSHTEZEEENSSEER, BHERKN). BIBEBEETREEATS5E
SRATIAIER,

7.8.4. it TEH
NRNEABEZRERNTE, BATNTFESESEZBREARZHREIIIEIT, FIVSHENEFFHTEIHER,
BE, NRENEH— TR, NSEE.
1. ¥ B,
BAEBIENET 7.8.5, “Slttem CoEY Bifd) 7.
2. AEAIRERME, FERFEA]), BEREABETENAE.
HMEENEFHMSEEER, HREARERIA.

7.8.5. Gt GBEEHT RETAd)

extension assessment), EARBEEIREB—FHKEITHIRFZ IR RHITSEEY By, XIUHGSEMPESEEUEIL, A, =
RS IR E e EEFFEAR B LA HMHAERER,

—BsaeEY Rih, BRAFEIN, SRS R

= 1£ ENX [ JPREFIECHIHETEE.
= ERCEET RIS RS,

—RSEEY B AHAASKTERKEINE TISAX irESHIRIAE AR,

7.9. ffi5: ISA T{EEHEIESE
SERRPEIRE (ISA) B4R TIER ENX TIR/NEfRE, TRESETIIS (VDA) REERmiRA. WilEET—
ETIENE), BTHRER—Z SAKRAR (SEmiDaiiThg) TISAX SRR,

SNER VDA RBFIRATESEARRETEE, HIWGENCE DR TIFNE, FEHhRA ARG TISAX SRS =M
. — MR/ VB, HitIRSRERETRIEFTRATHRSRITIHETE. +73EE, FiHRSRUBOIRIERIRASkHR
7Y, XEHRERTE LA TRNSIEM EERTHEER. REE DR TRNBIEMNZmERITIHE, WETHIRS
R LARIER FIRAR) [SA SEHUTIHME T/E. (B2, HiHRSRUBBEHSEIN LRSI,

1RE]#E%In-£“Change history (ZEHE) "5, LA VDAISA R (https:/portal.enx.com/isa5-en.xlsx) FZF ISA K&
mEHA.

7.10. iR #EEICH
AEGIH TRA DA B BRI,

« 1§SFM“Harmonization of security levels” (LZ2ZFHKANENL)

“VHTEURBKRASHONERRZEER, — M RXRERER, YWEELESFMIRE. MMESFMIDESFROOMBLSIRE
ik, SEERMREMRN, FMEXTIHSBTER. ~

HRIES: @815, =5
s EEISRFEIWNS (VDA)
Eliwww.vda.de/en/services/Publications/whitepaper-%22harmonization-of-security-levels%22.html

» “ERZENNEEIESFM

https://www.enx.com/handbook/tph-cn.html 91/97


https://www.vda.de/en/services/Publications/whitepaper-%22harmonization-of-security-levels%22.html

07.04.22, 10:28 (TISAX &£5&FM)

“GIESFMNETRR, IESETIHNAT THREAXEAEEREEE, A EEEBE —ERNRERZE X EERRF
R, CEENIMAEESTHIT TISAX L, MTTHE VDA ISA ?2%]@ Al 1.4.1 IEK, ZFMABNE/ISEERIY, M
IFEFIEEK, ”

tljmjll:ll:l : lulEI\ 9&14:!
Hh7s: EESRETIS (VDA)

21 www.vda.de/en/services/Publications/white-paper-%22information-security-risk-management%22.html

7.11. Annex: Complaint management

7.11.1. Causes for complaint

Our complaint management differentiates between these two areas:

1. ENX Association — the organisation that governs TISAX

2. Audit providers —the organisations that conduct the TISAX assessments

7.11.1.1. Complaints about ENX Association

If you have a complaint about ENX Association, please contact our “TISAX manager on duty” (see contact details
below).

7.11.1.2. Complaints about audit providers

First, you should try to solve the issue directly with the auditor.

The next step should be the person responsible for TISAX at the audit provider.

Thereafter, your next contact would be the person responsible for the audit provider’s quality management.
If the issue is still unsolved, you should contact our “TISAX manager on duty” (see contact details below).

There are even options above the “TISAX manager on duty”. In such cases, you would talk to ENX Association’s
managing director.

The VDA has no role in the complaint management.

7.11.1.3. Requirements for complaints

If you want to involve us, we need the following information:

= Who is complaining?

= Company name

= TISAX Participant ID

= Contact (name, email address, phone number)
= Which assessment is it?

= Assessment ID

= [f the assessment is not yet recorded in the ENX portal: Scope ID
= Who is the audit provider?

= Audit provider company name

= Name of the auditor(s)
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= What are you complaining about?

1.
2.

3.

General complaint about the performance of the audit provider
Complaint about the approach of the auditor

Complaint about the assessment with regards to content

= For complaints about the assessment with regards to content: Which finding do you object?

Control (e.g. 1.6.1 "To what extent are information security events processed?")
Finding (full text)

Objection against:

= Interpretation of the control

= Ascertainment with regards to content (available evidence is not assessed correctly)
= Risk assessment (appropriateness not considered)

Reasoning why you assess things differently

7.11.2. Contact for complaints

Please contact the “TISAX manager on duty”:

Send him an email at: tisax-complaints@enx.com

Or call him at: +49 69 9866927-79

You can reach him during regular business hours in Germany (UTC+01:00

(https:

/lwww.worldtimeserver.com/current_time_in_DE.aspx)).

He speaks Ejz English and =5 German.

8. XH4ihsR

773

i 5
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» EHET BT 5.2, ‘BT ISARBRITME”, LURBRISA (WA 5) F5IARIELL
» ETIHITHMERIERS, WREITHITENHIF, LE ISA 5 hEXENEBRIUT
s TSI SREIRE TR, LAILEL ISA 5 REXIEHNEB RIS
» ETSEEEE B (B 6, BETIHER, HERT7IHENR)
» BETCERAEN, BINTERROMRER
» BT TISAX ITHMETFZER FERH (B 34, MRS IASERSIRMHUENETD)
» BEUER: BESGEERH (BINERReKGEEESFMERD)
2.2.1 » YIEFTFRIR
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773 i £

2.2 » AERRESEIENR LR

= EEEFTE XTI N HGEE

» IEINERFIERSS

» TRED‘BENER”

» EHETIHSEE R

» FHBRIFERISR “Connection to 3rd parties” (55=77HIXEX) ; BEHE 7. 9F138; ETHHFE 4. 5. 6708
= FHiF“with assessment level”%g“in assessment level”

» IR ET RIPE R SITHGARF) 5 | FH“TISAX activation list’ YA
(FB1ER)

» SR IHEISR SN A FRIRR”

» ESSERRNED, BIEXTAHMREIE, DISGEIERRACLHEGEEE ENX [JFHEES5EER
RS

- EIIHMEBEEIEMET, IBINX TS TERENANS

» ERURSERET (B12)

- EIMERRIMNER ET, WINEXINMEE (BE=H) RS

o SEETEPREET, EINEIHRS R R G R

» EIBKRNED

 EITMEHT AR R, BIXT RTINS

» EHTISAX iRESHR R ET, MIEXEEIMIrCENARE

» BRI (BEX) CETHETFED, LU ENX [JPRREEL
» EERES SERHEMYERET, BIKTFHERIEN, UREIMMBERZIHEERENS
» FHEETE TISAX BRSNS RAh5E R

. FIEETSISA T{EREHAETE”

» EETHR: THMSEEREED GBS FERET, K& SFHUE B2 SEF ENXHUE”, R
T EMEER N FHFEILOR, E 40)

v EETMR: BASMERGETS
« EIMIR: TISAX SEERERPET

» EHR: THESED GRS mHEHTR, RS SHERETMBHY B2 FHEEIMR,
41)

» fHBREETS“Annexe: Volkswagen legacy assessments”zEX3 iR (AREHEX)

2.1.2 v ISRSERERE D S THMhERES D Z B EIEBREIE 25% KIEA 30%
2.1.1 v YIFFT4EIR
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2.1 » Mp&ETS“Managed Service Providers”

= i TISAX iP5 /1558 (BURRPIREET GDPR; REUFSHE NSNS, B “RPRBI" K
FRIPRR", BINEEENATE)

» BTFISAIRAZE (4.0%F/4.1) , MEFEXAS

s BiRETSORY“TISAX HRIERHAITE (TISAX Simplified Group Assessment) "——AFMHI RS
» SRR STEE R MRS BRI

» EME EHR R

= FIEBRAREAEREN

= fHFR Selection of charging model

1. Verband der Automobilindustrie e. V. (VDA) , https://www.vda.de

2. BARESN EIEAT XMEER R, FES5 TISAX itfe. —LA XY, 2A7TEFHTES, RN TFEEALS TISAX HEH
RENFE, 85 TISAX HMEREERE, LBz TIERTEENEER, Ema AEERINS.

3. “TISAX 1R8I X— LSRN EIHEERINEE, (B2 TISAX RiEfEmEf . E2ER, B8 &7 5.4.13, “TISAX 17&”

4. HIBER TISAX £25EFBRS5HEN, BRETHAZEIMEERE X, MEEMMEERN, BREEHHHIAE ISR,

5. FAMEFE ENX [P RiG_ &5 YT GTC RSN, FHHEXITiEMAELRA.

6. XEFHERTSFHFTINY, WMITEN,

7. ZFVEBEIEIAR 1.0 iR, £TSERIRSERER, HMEMIINT R4S,

8. fRRFER: a) WEEFBERIZitEA,; b) BRA-E; o ZEFB<EEY BiHh KifIhzitts

9. 1512, SRIENSIHXEABIREXTHIIRINER. E2EIHMEERE, BrsehZ@ENa SIS EX .

10. NREEINXNBER, BEREEA]

11 HERIEIFERICHE (NERERERER) BE, HEASHIER FLOUERIREE. S AZIRGHEV AR ATINER 4.

12. XGRS 2 AR EREEEUBIESWAF T, Sora 2 REHMaIAH TEX EIRE.

13. KN BEBERRIRSS 5ERRAZEAHRT, IMEEAFARKEEFEE S5 EBHKS. AR IFEMEREIF RIXEWS
HEEE, EHREEES—BR/RS 5EHKRA.

14. g b, BESWERERNTE eV EDEG=AMA,

15. NRFBELME, BONEEL2BERARRTEH TR0, IENEEVEF T MR,

16. ATRILEHFFEZBHIIEENER (T 8 {178 B) , BUFERAITHIESSE ID ., (B2, FURENS5E ID Fajs
HIIF G,

17. ISA tiSRER RFRI BT’

18. XA 7EIBEX “Data (3UE) “HY“Outline (AN) "EZRoHENIX—B=5EAY Excel IHAE,

19. BATERHUTERLLTL (4010 27001) MIEIHRSIREHBEEINEGENRE TISAX IEEHUTES? BPA, BaISELSZEARFM, H
ENESHABR, KTHRIMIMAI—E TISAX HiHRSREHE

20. RFINFA 1B R IHRSFIRHE B RITFHIT TISAX 14,

21. SR INFETE, BEARIKE TISAX 17&,

22. HL, AEENNFER<TEY By, BTFXBETIEFHER, EmEERINCHERRETET 7.8.5, “Nttm CEEY FEiFd) 7.

23. IE ISR AL, J3FEfth TISAX 1, EHEIHRSIRMUEISHENTHIFHASR SN,

24, —EIHRSIRMUE TS ERR XA Bl (kickoff meeting) "MA#E“IEXIZINAIN (Formal opening meeting) .

25. PR ZTFENRET X IaITAE, SHFE i TISAX i, SREHITIRSIZEFATISHENTHHBRS,

26. SNRTCEMREIN, WERTLAGIER iR, ESER, BEREHKAIL,

27. EX—NER, PR LUESCEE.

28. XFHITAANFITHENESER, 55 NED 4.3.3.6, “(RIPFERSTHERE.

29. MRTTARRREW, WETLUGEE LR, ELEE, BERERK.

30. AT S E TSR EEEAEKTANB.
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31.75ER, RIEECERE T ELNUIE T, BHNBNHMYERKRAETRR EAAFE”. HIX—ERNERRZE, BEHAR %L
BIF=ARR.

32. 4%, X—R(NERTHRHMEARAFESIAIER. MRETHERIHMEER A FG”, BBAELHEBIITEETIFTE,

33. g L, ZBETLARMISTHMEEIZ ENNAR. ZRBIK—REEREERIITEET RS,

34 B, IFESIMEESEEY RIHERE (scope extension assessment report) 7. HATFXETHAER, EMAXISICIHEIET 7.8.5,
“DINER CEEY RiTh) 7.

35. “TISAX {RE"RETHRIERMREMD, FrE TISAX SRS IRILEIMERZIER,

BGE“@E”J‘Zﬁ\iHiiﬂﬁEﬁﬁSéa NTE=FRIRARME TISAX 178, BEERRGEH TISAX iHLinig, mE—, EREEMmIMTLE

37. B2 LIER A2 5% ID"HITAR, RER, BIAFEEQSTBFEMSEMANKR", MENHRBINLZSMARELR.
Eit, EREEERRSIEKE, KREHS5F D,

38. BIFAHFEBTERIPAEREHENHEER, MASEMREIXTHHZIHEEROER.

39, ZMNIAEERE I “TISAX S 5—RREFFISE” (https:/enx.com/tisaxgtcen.pdf (https://fenx.com/tisaxgtcen.pdf))

41. “TISAX labels” are a concept to summarise your assessment result and are the output of the TISAX process. Please refer to &1
5.4.13, “TISAX #7&” for more details.
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